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The European dairy industry processes milk and dairy ingredients in 

around 12,000 plants in the EU and partners on a daily basis with 

around 700,000 farmers across the whole Union.  

Dairy cows – along with sheep, goats, and buffaloes – are the core 

pillars of the sector’s economic, social and environmental strength. As 

sentient beings1 capable of experiencing emotions, pleasure, pain and 

distress, these animals deserve our highest standard of care and 

respect.  

The dairy industry recognizes that animal welfare is essential not only 

for ethical and social reasons, but also for ensuring the sustainability, safety, and quality of milk and 

dairy products. Healthy, comfortable, and well-cared-for animals contribute to resilient farms, productive 

systems, and public trust in dairy.  

Commitment to continuous improvement 

The European dairy sector is committed to continuous progress in animal welfare (including animal 

health). Our members work closely with farmers, veterinarians, researchers, and civil society to 

integrate the latest evidence-based practices and technologies, including: 

• Precision livestock monitoring for early detection of health or behavioral changes. 

• Welfare-focused breeding strategies. 

• Access to pasture and comfortable housing systems designed to satisfy the cows’ needs. 

• Regular welfare assessments using scientifically validated indicators. 

• Training and certification programs for animal handlers and farm managers. 

  

 
1As recognised by EU Law in Article 13 of the Treaty on the Functioning of the European Union. 

The European Dairy industry fully endorses and 

supports animal welfare 
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The European Dairy Association (EDA) plays an active role in the EU Platform on Animal Welfare 

and maintains an active Animal Welfare Task Force. Through these initiatives, EDA ensures the dairy 

industry’s voice contributes to shaping science-based, practical, and economically sustainable welfare 

policies. 

Animal welfare is a core component of the Global Dairy Sustainability Framework (DSF), co-

developed by EDA, and of the Sustainable Agriculture Initiative (SAI) Platform. Both initiatives 

recognize that animal welfare underpins the broader goals of One Welfare/One health – the 

interconnection between animal well-being, human well-being, and environmental health. 

Good animal welfare practices reduce disease, improve resource efficiency, lower antibiotic use, and 

strengthen public confidence in dairy production. 

 

Conclusion 

EDA supports the harmonisation of animal welfare rules across the European Union and advocates for 

equivalent standards to apply to imported products, helping ensure a level playing field while 

promoting high welfare standards globally. By recognizing dairy cattle as sentient beings, the 

European dairy sector aligns its practices with the One Welfare principle, acknowledging the 

interconnected health of animals, humans, and the environment.  

Through strong animal health management, disease prevention, proper nutrition, and responsible care, 

the industry supports the well-being of cattle while contributing to the health of farmers, ecosystems, 

and society as a whole. 

 

 

You will find below a list, in alphabetical order, of examples of commitments taken by dairy companies and 

associations across the European Union towards the upkeep of high standards of animal welfare. 

 

This publication aims to showcase examples of concrete actions taken by the European dairy sector, but it is 

far from being an exhaustive list of commitments expressed by European dairy companies. 

 

Each and every European dairy has commitments that are tailored to the broad variety of dairy farm 

management systems and geographical conditions.  
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Examples of good practices across the European Dairy Industry: 

 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At ARLA, a specific quality assurance programme focuses on “continually improving animal 

welfare by implementing the animal welfare standard for all Arla farmers and by strengthening 

performance with extension services and new knowledge.”   

• Antibiotics may only be used for treatment under veterinary supervision. 

• Since May 2020, new buildings may not have fully slatted lying areas. Slatted floors are 

not permitted for calves (up to six months) or cows as resting areas. 

• No year-round tethering allowed since 2020 with a target of 100% non-tethered cows 

by 2040. 

• Nearly 80% of cows have access to cow brushes. Enrichment is required for certain 

premium labels, and Arla is investing in innovation to expand enrichment tools. 

• Since 2022, the French Interprofessional Centre for the Dairy Economy (Cniel) has been 

implementing “BoviWell”, a diagnostic tool for assessing the welfare of dairy herds, which 

is certified under its charter of good farming practices. Based on scientific principles, 

BoviWell is underpinned by 16 indicators that align with the 11 principles of the OIE and the 

5 fundamental freedoms of the Farm Animal Welfare Committee.  

• Key areas assessed include: body condition, lameness, injuries, cleanliness, access to water, 

human-animal interaction, dehorning practices, housing space, exercise opportunities, etc. 

The assessment is carried out on-farm by trained technicians and is followed by a 

personalised action plan developed in collaboration with the farmer. By the end of 2025, 

more than 35,000 dairy farms had completed a Boviwell assessment (target: 100% of French 

dairy farms in the long term), with generally good results (82% of farms assessed as having 

a good or excellent rating in terms of animal welfare).   

https://www.arla.com/sustainability/the-farms/
https://www.arla.com/
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Danone prioritizes farm animal welfare, working with farmers to implement sustainable practices 

that respect animal sentience and the environment. Their goal is to improve living conditions for 

all animals in our supply chain, making animal welfare a cornerstone of their Regenerative 

Agriculture strategy. In their latest Animal Welfare progress report, they highlight: 

• By 2024, 100% of the cows in their global fresh milk portfolio were free from tail docking, 

dehorning, and hot iron branding. 

• Danone has developed an animal welfare assessment tool and has been progressively 

rolling it out in 14 countries where they source milk, including Belgium, France, Spain, 

Germany, Poland and Romania. The tool captures animal-based indicators (e.g. lameness, 

mortality, udder health), which also support longevity, productivity and overall farm 

resilience. 

• In Belgium, France and Spain, the assessment score has become part of the milk premium 

system integrated in the milk delivery contract. Compliance entails critical criteria: no 

dehorning, no tail docking, feed safety and no use of GMO/cloned animals or animal 

products. 

• In 2024, they signed 2 joined business development plans with MSD Animal health. The 

objective of the partnership is to add lactation globally in their herds. This is achieved 

through animal health trainings and health solutions for small holders as well as cow 

monitoring and disease prevention solutions for professional farms. 

 

https://www.danone.com/sustainability/our-approach/policies-positions-reports/policies-and-positions/animal-welfare.html
https://www.danone.com/content/dam/corp/global/danonecom/about-us-impact/policies-and-commitments/en/2025/2025_Danone%20Animal%20Welfare%20Progress%20Report.pdf
https://www.danone.com/
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Animal welfare and sustainability play a central role in the DMK Group's daily activities as a forward-

looking company: 

• DMK is converting large parts of its product range for the German retail market to Housing Form 

3, a higher animal welfare standard. 

• DMK’s Milkmaster Programme defines responsible milk production standards and provides clear 

recommendations on cattle housing, including freedom of movement, comfortable lying areas, 

calving pens, isolation areas for sick cows, resting zones, social contact, and shelter. 

• Loose housing is the norm at DMK, allowing cows to move freely, supporting better health and 

physical condition. Approximately 96% of DMK’s processed milk comes from farms using loose 

housing. 

• The Milkmaster Programme recommends combining loose housing with pasture access for at 

least 120 days per year, depending on farm conditions. While pasture grazing is not feasible for 

all German farms, DMK recognises it as a bonus criterion. Currently, around 60% of DMK farmers 

provide their cattle with temporary pasture access. 

• From 1 January 2026, DMK no longer processes milk from farms using year-round tie-stall 

housing without pasture access. 

 

 

 

https://dmk.de/en/insights/article/contented-cows-dmk-champions-good-animal-welfare
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FrieslandCampina applies a mandatory, cooperative-wide program to ensure high standards in 

animal welfare and sustainable dairy production. 

• Foqus planet is mandatory for all member farms, with baseline requirements and financial 

incentives for improved sustainability performance. 

• Covers quality, food safety, animal welfare and health, climate, biodiversity and meadow 

grazing 

• Animal welfare measures include, among others: 

o 100% of farms have a farm-specific animal health plan. 

o Requirements for responsible antibiotic use. 

o Disease-prevention programs and monitoring of more than 100 animal health and 

welfare indicators. 

o Standards for appropriate housing, care and management of cows and calves. 

o Foqus planet is regularly updated and third-party audited. 

• For specific markets additional consumer-label requirements in NL, DE and BE, driven by 

market demand. 

• Annual reporting in the integrated annual report covers key animal-welfare indicators, 

such as cow longevity and the development of meadow grazing. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.frieslandcampina.com%2Fowned-by-farmers%2Ffoqus-planet%2F&data=05%7C02%7CGerrit.vanSchaick%40frieslandcampina.com%7Cdcc52310e6de4f4430a108de89a72c18%7C7a061f9b6449470f9a68ae5929da0007%7C0%7C0%7C639099548252631941%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=321U2lCbvQ1PKvsPpDTiBzokdY0XPFYvafSoDLg9rrs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.frieslandcampina.com%2Fsustainability%2Fplanet%2Fanimal-welfare%2F&data=05%7C02%7CGerrit.vanSchaick%40frieslandcampina.com%7Cdcc52310e6de4f4430a108de89a72c18%7C7a061f9b6449470f9a68ae5929da0007%7C0%7C0%7C639099548252690751%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ubwjF4MnVUiS95OTO1kVebA4vND6QVBAhL4m2q2vRMc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.frieslandcampina.com%2Fabout-us%2Ffinancials%2Ffinancial-and-sustainability-reports%2F&data=05%7C02%7CGerrit.vanSchaick%40frieslandcampina.com%7Cdcc52310e6de4f4430a108de89a72c18%7C7a061f9b6449470f9a68ae5929da0007%7C0%7C0%7C639099548252744877%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d%2FQcxKdtA5IbAd7IYwW7xH1%2F6X7%2FJJ6jVN8cgpaGt9w%3D&reserved=0
https://www.frieslandcampina.com/
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Lactalis published its Group Animal Welfare Policy in 2022. As a first step and in a process 

of continuous improvement, Lactalis has focused its efforts on 11 pilot countries and has 

committed to:  

• train 100% of its dairy technicians in animal welfare best practices through the 

internationally recognized CowSignals® training program by 2023; 

• assess 100% of its direct partnering farms through a Lactalis Animal Welfare 

Assessment Program by the end of 2025; 

• prioritize work on 10 sensitive topics (e.g., tethering, antibiotic use or calves in 

groups) through awareness-raising and training actions.  

• In 2024, Lactalis has extended its efforts on implementing its Animal Welfare Policy 

in 10 additional countries.   

• All Dutch dairy companies have incorporated animal health and welfare into their quality 

and sustainability programs.  

• In the Netherlands, through ZuivelNL, the Dutch Dairy Association (NZO) signed a 

covenant on dignified livestock farming. In this covenant, livestock sectors, the government, 

market and chain parties, and animal welfare organisations join forces to work towards 

increased animal welfare in livestock farming by 2040.  

• For the dairy sector, the central action plan is the roadmap by ZuivelNL and the Dutch 

Association for Animal Protection (Dierenbescherming). This roadmap outlines ambitions 

such as promoting meadow grazing and further developing barn housing systems.  

• In this way, they are working towards a future-proof dairy sector in which animal welfare is 

an integral and self-evident part of farm management. This complements the animal 

health and welfare which were set by the Dutch dairy sector within the program Sustainable 

Dairy Chain of ZuivelNL.   

https://www.duurzamezuivelketen.nl/en/
https://www.duurzamezuivelketen.nl/en/


 
 

  
Avenue d’Auderghem 22-28, 1040 Brussels, Belgium   │  +32 2 549 50 40 

eda@euromilk.org    │    @EDA_Dairy    │ This document was created without the use of AI  

 

 

  

• SODIAAL, a major player in the French dairy sector, stands out by integrating animal welfare 

and sustainability as pillars of its strategic plan. Animal welfare is one of the fundamental 

aspects of the cooperative's commitment to valorizing the expertise of its members.  

• Since 2020, the cooperative has embarked on the Boviwell initiative, training all of its dairy 

advisors to measure, raise awareness, and support farmers in improving the living conditions 

of their animals.   

• At the end of 2024, all member farms have benefited from an Animal Welfare diagnosis, with 

81% of them receiving a rating of "Superior" or "Excellent”. By 2027, Sodiaal commits to 

continuing and enhancing its support actions for farmers, aiming to help them progress and 

increase the proportion of farms meeting high animal welfare standards.  

• This commitment reflects Sodiaal's intention to be a responsible leader, ensuring the quality 

of its products while respecting animals. 

• QMilch is Germany’s sector-based framework for documenting and advancing animal welfare 

in dairy farming. It builds on the QM-Milk standard, which is used by more than 95% of 

German dairy farmers, and adds audited welfare requirements under the QMilch levels QM+, 

QM++ and QM+++.  

• The QMilch-programme with his different levels is designed as an interbranch-solution 

involving dairy farms and dairies alike. The higher programme tiers require farmers to follow 

increasing levels of animal welfare obligations, such as the phasing-out or ban on tethering, 

free movement, more space, soft or elastic lying areas and access to outdoor-climate areas or 

pasture.  

• Compliance is checked through independent on-farm audits and ongoing unannounced 

inspections. According to QM-Milch’s 2025 annual update, the QMilch programme now 

includes 38 dairies and almost 7,000 certified dairy farms, covering around 900,000 dairy cows. 

https://sodiaal.coop/en/
https://qm-milch.de/
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Valio links good animal health and welfare directly to clean, high-quality milk, supported by 

systematic and preventive healthcare: 

• Valio financially rewards farms that exceed legal animal-welfare requirements, with 

bonuses tied to verified welfare actions and herd health monitoring. 

• Farms must participate in a national cattle health register, have annual veterinarian health 

checks, and conduct regular hoof health monitoring. 

• All new barns must be free-stall barns, allowing cows to move freely, choose resting places, 

and eat at their own pace. Tie-stall barns are being phased out. 

• Valio encourages outdoor access of cattle by including grazing and outdoor access as 

rewarded actions in its Sustainability Programme, where farms receive a sustainability bonus 

for measures such as grazing, winter outdoor runs, and year-round access to outdoor areas. 

• Antibiotics are used only when medically necessary and never preventively in feed; milk is 

rigorously tested, with zero tolerance for antibiotic residues. 

• Valio provides veterinarians, advisors, training, laboratory services, and ongoing audits, 

aiming to review 20% of farms annually. 

• Initiative Tierwohl (ITW) provides Germany with a common market framework for presenting 

animal-welfare standards. Milk and dairy products have been included in the 

Haltungsform.de classification since 2022.  

• The system, run by Initiative Tierwohl, groups standards and programmes into common 

husbandry levels and is used by major food retailers. In practice, this gives Germany a shared 

sectoral reference point for animal welfare that reflects species-specific requirements.  

• According to Haltungsform’s 2025 market figures, the share of milk without a Haltungsform 

level fell from 44.9% in 2023 to 5.5% in 2024. Over the same period, the share of level 3 milk 

increased from 40% to over 75%, while level 5 reached almost 13% of milk and roughly 8% 

of dairy products in 2024. 

 

https://www.valio.com/
https://www.valio.com/sustainability/animal-welfare/
https://haltungsform.de/

